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1. IP Matrix Introduction 
 

IP Matrix is a kind of simple network client software. It supports 4-monitor outputs and each monitor can display 16 cameras at same time. If use switch viewing 

feature, it can support much more cameras in hundreds and thousands. 

 

For IP Matrix software, the video server could be different type of software. Currently there are 5 software support IP Matrix. They are Hybrid DVR Server, Live 

Center, CMS Central Server, CMS E-map and CMS Client. One video server supports up to 6 IP matrix connections at same time. 

 

The greatest advantage of IP Matrix is that it supports all kind of video resources, no matter of PC DVR, NetDVR and mega pixel cameras. 

 

IP Matrix software has 2 typical usages: 

a. Construct IP Matrix TV-Wall in large scale surveillance system. 

b. Install together with other software to make multiple monitor outputs in small surveillance system. 

 

If your IP Matrix computer installed dual-head display card or installed dual display cards and mounted with multiple monitors. Please enter Windows OS display 

settings to personalize the display appearance. See following illustration. After you finish multiple display configuration, IP Matrix software will auto detect how 

many local monitors could be used. 
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2. IP Matrix Local Operation 
 

Firstly please be well known that the operation steps in section 2 are completed in IP matrix computer. The operation steps in section 3 and section 4 are completed in video 

server computer. 

When you finish IP Matrix installation, the following diagram will pop up. Please input remote Server IP address and TCP port number then press “Save” button. 
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When Windows OS startup, IP Matrix will automatically start up and keep on top of the screen. If you want to exit this program, right-click screen then choose Exit. 

You can also exit program from taskbar icon by right-click and select Exit. If you want to disable its auto-start feature, please delete the shortcut from startup menu.   

 

 
 

 
 

3. IP Matrix Monitor Setup 
 

Click “IP Matrix Setup” from right-click menu or system operation menu depending on different software to bring up following IP Matrix Setup interface.  

Check-off monitor1 to leave this monitor for other 
software if IP Matrix install together with other 
software, such as Live Center. 
 

Right-click menu 
Click “Setup” to change the Server IP address, 
port number and Language 
 



 

IP Matrix Operation Guide                                                   4     

 

 



 

IP Matrix Operation Guide                                                   5     

 

3.1 Group Setup 

“TV:1” is the primary monitor in IP Matrix. “TV:2” is the second monitor and so on “TV:3” , “TV:4”. To setup a matrix monitor, please choose one monitor in the 

Monitor List table then press Setup button to bring up following “Monitor Setup” interface (in next page). The illustration is showing a 4-split viewing monitor 

settings. You can set as many as 16 groups for each TV monitor.  

 

Select a group from the drop-down list, name it and choose Split viewing mode. The changed group name will be activated after software restarted. 

 

Drag & drop a camera to add-in it, double click it to remove it.  

 

You can change the default stream type of each camera by click the Stream Type in every window. The other cameras you didn’t change their stream type will be 

displayed as “Default Stream Type”. 

 

3.2  Loop Setup 

You can display more than one camera in one window by switch viewing. After you add multiple cameras in one window, please choose the switch interval for the 

window.  

 

For your attention: The switch (loop) can be paused and continue only in IP Matrix local operation. 
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4. IP Matrix Monitor Control 

4.1 Basic Operation 

Click “Open All Monitors” in system menu to view all monitors status connecting to the server system. The video server name and camera name show in the 

monitor windows. Click “Close All Monitors” in system menu or click  on monitor window to hide the monitor window. If you want to change the camera 

displaying window, just drag & drop the camera from server/camera list to target window. 

   

 

 

4.2 Change Split Viewing Mode 

Click  on monitor to bring up this menu:  

 

 

 

Drag & drop to display 

Adjust split viewing mode between 1, 4, 9 and 16. 
Click “Hide” will close all video on the monitor of IP Matrix. Click 
“Show” to restore the video. The operation is similar to minimize the 
program. 
Click “Restart” to reboot IP matrix computer. 
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4.3 Change Display Group 

Click  on monitor window to open the group name list. Select one group to display on the monitor. The corresponding cameras’ names will be displayed in 

the monitor window. 

When you select “Close All”, you will close all the groups. Then there will be no camera displayed on this monitor. The monitor windows will turn to black. But 

you can drag cameras from “Connection List” panel to monitor window to display. Or you can select a group name again to display. 

 

 

 

 

 

 

4.4 PTZ Control 

Click  on monitor window to bring up PTZ control panel. 

 

PTZ can be controlled only when PTZ camera is selected. If there is more than one camera in a window for switch viewing, you cannot control PTZ. But you can 

drag & drop PTZ camera to a not-switching window to stop loop and then control PTZ. Preset Call is available but Preset Save is not available in current version. 

 
 

 
 

 



 

 
Technical Support Information 
 
Please fill in this form in order to get prompt technical service in case of an emergency. 
 

Item Description 

Software Name 
 

Software Version  

Windows OS 
□ NT □ 2000 □ XP □ 2003 □ VISTA □ WIN7 

□ 32 bit □ 64 bit 

Computer hardware list 

Mother board: 
CPU: 
Memory: 
Display card: 
HDD: 

Purchasing date 
 

Dealer’s Contact info 

Company name: 
Technical Engineer: 
Tel: 
Fax: 
Email: 
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